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PROFESSIONAL SUMMARY

Results-driven Senior Frontend Engineer and UI/UX Designer with 5+ years of experience building high-performance web and mobile applications for enter-
prise and consumer products across international markets. Delivered production apps serving 500K+ users for leading luxury retail brands at Chalhoub Group
(Dubai, UAE) and global aviation logistics platforms at Unilode Aviation Solutions. Specialized in React, React Native, Next.js, and TypeScript with proven ex-
pertise in design systems, bilingual/multilingual interface development, performance optimization, and WCAG accessibility compliance. Experienced in inte-
grating payment gateways, BNPL solutions, CMS platforms, and marketing automation tools. Strong background in cross-functional collaboration within multi-
cultural, distributed teams using Agile methodologies. Proven track record of reducing deployment time by 40%, improving customer retention by 25%, and
increasing order conversion by 18% through data-driven UI/UX enhancements.

TECHNICAL SKILLS & CORE COMPETENCIES

Frontend React.js, React Native, Next.js, TypeScript, JavaScript (ES6+), HTML5, CSS3, Redux, Redux Saga, Zustand, Flexbox, Responsive
Web Design, Tailwind CSS

UI/UX Design Figma, Adobe XD, Sketch, Adobe lllustrator, Photoshop, Zeplin, InVision, Framer, Miro, Axure, Storybook

Design Skills Ul Design, UX Design, Wireframing & Prototyping, Design Systems, Information Architecture, Interaction Design, WCAG 2.1/ A11Y
Accessibility, Mobile-First Design, Multilingual / RTL Layout Design, Design Thinking

API & Backend REST APIs, GraphQL, Node.js, Firebase, Contentful CMS, Salesforce Marketing Cloud, RabbitMQ

Mobile React Native (iOS & Android), Xcode, Android Studio, Gradle, BLE/IoT Integration, In-App Payments, BNPL Integration, Geolocation
Services, AR Features

DevOps & Tools Git, GitHub, GitLab, CI/CD (Bitrise, Azure DevOps), Webpack, npm, Netlify, Vercel, Jira, Google Analytics

Methodologies Agile (Scrum, Kanban), Cross-functional Collaboration, Code Review, Performance Optimization, Unit Testing, Requirement

Analysis, Prompt Engineering
Languages English (Fluent) « Hindi (Native) « Urdu (Native) « Arabic (Basic)

PROFESSIONAL EXPERIENCE

Senior Frontend Engineer & Ul/UX Designer Apr 2024 - Present
Unilode Aviation Solutions — Bangalore, India

Leading frontend development and UI/UX design for enterprise aviation cargo logistics applications deployed across 550+ airports worldwide.

= Spearheaded full development cycle of mobile and web applications using React, React Native, and Next.js, delivering real-time tracking dashboards,
equipment management systems, and performance analytics portals for global airline carriers.

= Architected Ul/UX improvements through user research and iterative design in Figma, measurably enhancing user engagement and reducing task-
completion time across the Customer Portal serving 200+ enterprise clients.

= Implemented enterprise CI/CD pipelines using Bitrise and Azure DevOps, reducing deployment time by 40% and eliminating manual release
bottlenecks across web and mobile platforms.

= Developed the E-ULD system with complex BLE tag scanning, loT integration, and real-time data synchronization, deployed across 550+ airports,
improving operational efficiency by 35%.

= Established code review standards and mentored 3+ junior developers on React best practices, component architecture, accessibility compliance, and
clean code principles.

= Collaborated with cross-functional teams (Operations, Digital, Product, Marketing) to translate business requirements into scalable technical solutions
using Agile/Scrum methodology.

Tech Stack: React, React Native, Next.js, TypeScript, Redux, Firebase, GraphQL, REST APIs, Node.js, Contentful CMS, Figma, Azure DevOps, Bitrise, RabbitMQ

Senior Software Engineer & Ul/UX Contributor Apr 2021 - Mar 2024
Chalhoub Group (via Retail Insights) — Dubai, UAE

Engineered mobile and web solutions for leading luxury retail brands (Tanagra, Faces Beauty) across UAE and Middle East markets, serving diverse
multilingual user bases.

= Led development of 4+ production mobile applications using React Native and React.js, delivering to iOS and Android platforms serving 500K+ active
users across multiple international markets.

= Designed and implemented Ul/UX features including Wishlist, cart management, personalized recommendations, and loyalty program integration —
improving customer retention by 25%.

= Pioneered BNPL (Buy Now, Pay Later) integration with Tamara and Tabby SDKs, enabling flexible payment options that directly increased order
conversion rates by 18%.

= Delivered bilingual (Arabic/English) interfaces with full RTL support, implementing multilingual content management through Contentful CMS and
Firebase Remote Config for seamless localization.
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EXPERIENCE - CONTINUED

Senior Software Engineer & UlI/UX Contributor — Chalhoub Group (via Retail Insights)

= Built the Tanagra luxury e-commerce app featuring AR-powered 360° product viewing, processing 250K+ transactions with a 4.8-star app store rating.

= Developed a custom React hooks library that reduced code duplication by 40%, improving development velocity and maintainability across multiple
product codebases.

= Optimized application performance through code splitting, lazy loading, and caching strategies — reducing load times by 35% and improving Core
Web Vitals scores.

= Implemented WCAG 2.1 accessibility standards and A11Y best practices, ensuring inclusive applications for diverse user demographics.

= Managed complex third-party integrations including Salesforce Marketing Cloud, Checkout.com payment processing, and multi-language/multi-
currency support systems for global markets.

Tech Stack: React Native, React.js, Next.js, Redux Saga, TypeScript, JavaScript (ES6), Firebase, Contentful CMS, GraphQL, REST APIs, Figma, Adobe XD, Xcode,
Android Studio, Bitrise

KEY PROJECTS

Tanagra — The Art of Living — Luxury E-Commerce Mobile App MULTI-MARKET (UAE, SAUDI ARABIA, MIDDLE EAST)

= Full-stack luxury homeware shopping platform with user authentication, advanced search & filtering, real-time order tracking, AR-powered 360°
product viewing, and multilingual (Arabic/English) support with RTL layout.

= Integrated in-app payments, BNPL (Tamara & Tabby), loyalty gift cards, e-Wallet, Salesforce Marketing Cloud push notifications, and deep linking.
Processed 250K+ transactions, maintained 4.8-star rating.

Faces Beauty — Retail E-Commerce (Mobile & Web) INTERNATIONAL MARKETS
= Beauty retail platform (perfume, skincare, makeup) with OAuth login, Wishlist, cart management, in-app payments, BNPL integration, real-time tracking,
coupon management, GWP promotions, and loyalty integration.

Unilode E-ULD System — Enterprise loT Logistics Platform 550+ AIRPORTS WORLDWIDE
= Enterprise equipment tracking with BLE tag scanning, loT integration, real-time synchronization, sensory data monitoring, multilingual interface, airport
inventory management, and task workflows. Improved operational efficiency by 35%.

Customer Portal Dashboard — B2B Analytics Dashboard 200+ ENTERPRISE CLIENTS
= B2B portal for airline carriers with performance metrics (UCM, SCM), chargeable stock views, inventory management, work order tracking, contract

management, and billing integration. Built with React, Next.js, TypeScript, Redux, REST API.
EDUCATION

Bachelor of Engineering (B.E.) in Electronics & Communication Jul 2016 - Aug 2020
Ghousia College of Engineering, Bangalore, India
CGPA: 6.7 /10

CERTIFICATIONS & PROFESSIONAL DEVELOPMENT

Completed In Progress (IXDF Advanced UX)

= Al for Designers — Interaction Design Foundation (IxDF) (2025) « Top s Design Thinking: The Ultimate Guide — IXDF
10% Course-Taker = User Experience: The Beginner's Guide — IXDF

= Agile Methods for UX Design — Interaction Design Foundation (IxDF) = Personas and User Research — IXDF

(2025) « Top 10% Course-Taker

= Design for a Better World with Don Norman — Interaction Design
Foundation (IXDF) (2025) « Top 10% Course-Taker

= UX Management: Strategy and Tactics — IXDF

= Emotional Design: How to Make Products People Will Love — IXDF
= The Practical Guide to Usability — IXDF

= Responsive Web Design — freeCodeCamp (2023)

. = Object-Oriented Ul Design: Build Interfaces Users Love — IXDF
= Al Workplace Proficiency — Superhuman Al Academy (2024)

IXDF Distinctions Awarded: Certified Course Completer « Community Influencer « Local Group Member « Top 10% Course Taker

DESIGN PORTFOLIO

Behance: behance.net/mohamedfaizan Dribbble: dribbble.com/faizankhan7

ADDITIONAL INFORMATION

= International Experience: 5+ years building products for international markets at Chalhoub Group (Dubai), including multilingual interfaces, localization
systems, and region-specific payment integrations across the Middle East.

= Cross-Cultural Collaboration: Experienced working in multicultural, distributed teams across India, UAE, and global time zones with strong written and
verbal communication skills.

= Relocation: Open to global relocation (UK, Europe, Australia, New Zealand, Middle East, Asia-Pacific). Available within 45 days of offer acceptance.

= Open Source & Community: Active IXDF community member across 5 global local groups (Bengaluru, Dubai, Berlin, London, New York City).
Passionate about design systems, accessibility advocacy, and emerging Al/UX tooling.

= References: Available upon request. LinkedIn recommendations from current and previous team leads available for review.
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